
NON-NEGOTIABLE

Your Name
Your Address
FAO: Name of  CEO
DCA/Collection Agency Name
Registered Office Address
CC: Name of, Customer Services Manager

Date
Re: Reference Number: 123456

CEASE AND DESIST ORDER - DO NOT IGNORE
Notice to Agent is Notice to Principal. Notice to Principal is Notice to Agent.
Dear Name of CEO

Thank you for your letter dated date, received today, and with reference to the letters sent to you dated date, date and date, delivered by royal mail. In these letters I asked you to provide the following reasonably requested specific items:

1. A copy of the lawful Terms and Conditions

2. Validation of the debt (the actual accounting);

3. Verification of your claim against me (a sworn affidavit or a hand signed invoice in accordance with The Bills of Exchange Act 1882);

4. True and certified copies (Not photocopies) of the Deed of Assignment (NOT Notice of Assignment) and Deed of Novation
5. A copy of the contract signed by both parties in wet ink and therefore binding both parties;

6. A true and certified copy (NOT photocopy) of the Original Note (Credit Agreement), under penalty of perjury and with unlimited liability and confirm that this Note, has never been sold;

7. The name of the individual who is the duly authorised representative from your company, who has carried out due diligence under The Money Laundering Regulations 2007 and what actions s/he has taken in relation to this account.

Name of DCA have failed to provide the relevant documents and this therefore indicates that Name of DCA’s claim is in fact invalid and unenforceable and constitutes that: 

· you are in fact a third party interloper; 

· you have no legal standing; 

· you have no first-hand knowledge of this matter;

· your claim is in fact fraudulent; 

· any damages I have suffered Name of DCA will now be held culpable; 

· by tacit agreement will pay all fee schedules.
Lord Denning states: (Van Lynn Developments v Pelias Construction Co Ltd 1968 [3] All ER 824)
“where he said the debtor is entitled to "view the sale agreement to ensure that the assignee can give him good discharge under the contract. In order that the assignee may obtain the benefit of the Law of Property Act 1925, express notice in writing of the assignment must be given to the debtor, trustee or other person from whom the assignor would have been entitled to claim the debt or the chose or thing in action"

Further, it is submitted that the mere fact of giving a notice does not, of itself, create an assignment and that there must be an actual assignment in existence. It is the actual Assignment, not just the Section 136 notice, under which the Claimant derives title to bring the claim and the Claimant is put to strict proof that such Assignment exists. It is further averred that I am entitled, in any event, to view the document of assignment as a matter of law (Van Lynn Developments v Pelias Construction Co Ltd 1968 [3] All ER 824)

It seems to me to be unnecessary that it should give the date of the assignment so long as it makes it plain that there has in fact been an assignment so that the debtor knows to whom he has to pay the debt in the future. 

After receiving the notice, the debtor will be entitled, of course, to require a sight of the assignment so as to be satisfied that it is valid, and that the assignee can give him a good discharge. But the notice itself is good, even though it gives no date.
Name of DCA have failed to validate the above claim and within the necessary timeframe and therefore Name of DCA are now in breach of the 8 weeks Regulatory Policy. For this, Name of DCA will be reported to the Financial Ombudsman and Financial Conduct Authority.

However, as a gesture of goodwill I am willing to waive the Fee Schedule & bills issued Name of DCA providing within 14 days from today, today’s date that Name of DCA confirm, in writing, the following: 

· There is no actual outstanding balance due to Name of DCA (or any of its affiliated agents, parent companies, proxies, etc) and close the account accordingly.

· All negative remarks reported by Name of DCA (or any of its affiliated agents, parent companies, proxies, etc) to any credit reference agency will be removed  

· Name of DCA (or any of its affiliated agents, parent companies, proxies, etc) will no longer pursue this matter any further.

If you fail to do so, Name of DCA will be, without further or prior warning, reported to those relevant bodies and others, which in turn could/would result in Name of DCA then being fined by those relevant bodies.
You have continually harassed me concerning the above alleged debt, but have failed to provide proof of claim via the requested documents required, as outlined herein. Due to this and the many various letters, phone calls, emails and texts, you have inundated me with, I now serve this Order.

This is a Cease and Desist Order pursuant to the Harassment Act 1997 and the Fraud Act 2006. 

Any further contact in any way shape or form in relation to this matter, other than replying to confirm what I have outlined above, will trigger immediate complaints to all relevant authorities and legal action against you and Name of DCA.

Furthermore, you will incur a Final Demand, Default and Notice of Intended Action, following which a summons will be issued for you and Name of DCA to appear in the Small Claims Court. You will have to pay all court costs should when such claim is upheld and in any event you will be reported for any further infractions of the Cease and Desist Order.

I look forward to receiving what will now be deemed as your final response in this matter.
Yours sincerely
PRINT NAME
No assured value, No liability. Errors & Omissions Excepted. All Rights Reserved.

WITHOUT RECOURSE – NON-ASSUMPSIT

Calls maybe recorded
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